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INVESTOR IN PEQPLE
Block 3, Units 1-4, Thornliebank Industrial Estate

Glasgow, G46 8JW

Telephone 0141 638 7916 Fax 0141 638 8111
Website: www.star-ref.co.uk

email: star@star-ref.co.uk

To whom it may concern

Your ref: Ourref:  AJH/MG pate: 15 August 08

Dear Sirs,

Universal Lifting and Moving Services

We have engaged the services of lan Kavanagh and Universal Lifting and Moving Services on a
number of our industrial contracts over the last 5 years.

We have found them to be a professional, customer focussed contractor with a high regard to
safety and compliance with CDM in all aspects of work that they undertake for Star.

Two recent projects where ULMS performed particularly well were:-
1. 4 Whitehall Place, London — Refrigeration plant offloading, lifting and positioning
2. New Tesco Distribution Centre, Livingston — Refrigeration plant offloading, lifting and
positioning

We would have no hesitation in recommending them for similar work in future.

Yours faithfully
For Star Refrigeration Ltd

Senior Projects Manager
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